
                                     

 
 

Housing Process - 2023 ASCM Connect 
 

Reservation Information:  
 

• To reserve your room(s) 
o Online https://mmxreservations.com/fer/#/Louisville?pageCode=2023ascm 

o Phone – 800-743-3100 

• Monday – Friday, 9 am – 5 pm eastern time 
 

• Cancellation Policy 
o Any reservation cancelled within 48 hours of check-in, will forfeit the deposit of 1 night’s room 

and tax to the hotel. 

 
If you have any further questions regarding the process, please feel free to reach out to ASCM or the Louisville 
Tourism Housing Department at 800-743-3100 or email housing@gotolouisville.com. 
 
 
CAUTION: Please be vigilant if approached by any other company or service that implies or claims to be an official 
housing provider of ASCM.  The ASCM logo will be included on our housing site and all general communication 
materials. If you do not see the logo, they are not the official housing provider. 
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